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Keep Kids Safe, Healthy & Vaccinated
During COVID-19
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BACKGROUND

Due to concerns about COVID-19, many families are delaying coming into health centers for well child visits and
immunizations.

Washington State Department of Health will train health centers how to communicate the importance of well
child and immunization visits with families, while making them feel safe to receive care in clinic in the midst of a
pandemic. Emphasis will be placed on strategies or considerations for vulnerable populations.
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TRAINING OBJECTIVE

o As a result of the session,
participants will be able to apply
communication strategies to

mitigate concerns and increase well
child visits and childhood

Immunizations.




Jv\,.

Housekeeping

Your lines are currently muted.

You can raise your hand to have your line unmuted,
or type questions/comments in your Dashboard.

Handouts can be downloaded from the Dashboard.
Webinar slides, recording and handouts will be available on Association’s website.

Click on the Webinar Evaluation link in your Dashboard to provide feedback.

Host: Patricia Gepert, Outreach & Equity Coordinator
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Keep Kids Safe, Healthy and Vaccinated during COVID-19:
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WHAT'S THE SITUATION<¢



Due to concerns about
COVID-19, many families
delayed coming in for
well child visits and
Immunizations.

Unfortunately,
not all kids
are getting
the vaccines
they need.

Health centers and health workers
should communicate to families,
especially our most vulnerable
populations, that it is safe to come
in for well child visits and
immunizations and why it is
important to do so.
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Monthly Doses Administered, WA, Ages 0-18 Years
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Data source: WA State Immunization Information System; all vaccines reported as of 6/8/2020
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Weekly Doses Administered, WA, Ages 0-18 Years
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Monthly Change in Vaccines Administered

After seeing drastic decreases among all age groups in March
and April, doses administered start to increase in May
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Public health is a tfeam effort

Health care workers are working diligently to help Washington get through the
pandemic.

Support parents

Make facilities safe

Care for both sick and well children
Parents help, too.

Bring children in for well child visits and preventive care
Public health supports these practices.

Guidance

Reminder/recalls

Information for parents, providers, and others
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PLEASE CONTINUE VACCINATING




Vaccinations during COVID-19 are Recommended

The Washington Department of Health encourages providers to continue
vaccinating patients, especially infants, pregnant women and older adults,
who are at higher risk of getting diseases that vaccines can prevent.

Continuing vaccination is also recommended by:
Centers for Disease Control and Prevention
American Academy of Pediatrics
American College of Obstetricians and Gynecologists
Doctors and clinics!

Public health departments
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If You Need to Prioritize Vaccination ...

Infants and Young Children
Birth through 24 months

Preghant women

American College of Obstetricians and Gynecologists has information about
supporting pregnant patients during the pandemic

Older adults
May be at higher risk of complications from COVID-19 or flu
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https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2020/03/novel-coronavirus-2019

Other Considerations

Keep kids up to date for school

New requirements this year

Avoid back-to-school appointment overload
Child cares are reopening

Hospital capacity during flu season

Risk of other outbreaks

Germ-sharing as pandemic restrictions ease
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Flu Shots Are Important for All Ages

It’s especially important for
everyone 6 months and up
to get a flu shot this year!

* Flatten the curve
* Reduce risk of complications
*  Lower chance of going to hospital

*  Free up hospital capacity
for COVID-19 patients

* Protect vulnerable family and friends
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SAFE VISITS



Tell families:

* It’simportant to go in

* Talk to your child’s clinic to find out what
they’re doing to keep you safe

*  Make a plan for appointments during this
time




How to Make a Clinic Safe

First consider:

What'’s the risk to your patients around possible exposure to COVID-19
when they come in for visits?

What strategies will help you lessen these risks best?
What's the level of COVID-19 iliness in your local area?
How many sick patients come in to your clinic?

Can you offer vaccinations to everyone or only a few?

Are you following PPE guidance from CDC and OSHA to protect your staff?
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How to Make a Clinic Safe

Some strategies:
Separate sick and well visits (physically or by time of day)
Get outdoors (mobile clinics, in-car exams/vaccines)
Offer masks or face coverings to patients age 2 and up
Reduce crowding

Screen staff, patients, caregivers, and visitors for high-risk symptoms

More ideas: www.doh.wa.gov/coronavirus and click Healthcare Providers, then
“Please Continue to Vaccinate”
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http://www.doh.wa.gov/coronavirus

Vulnerable Populations

When choosing your safety practices, consider how to communicate with vulnerable
populations.

What might affect families” willingness or ability to come in?
Cultural considerations
Homelessness
Misinformation or a lack of accurate information

Health literacy levels

Talk with your clients/patients to find out their barriers and figure out ways to
overcome them.
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WHAT ELSE CAN YOU DO«



Reassure and Bring in Patients

Share your safety
story

Communicate with
patients/clients

Be vocal in supporting
immunizations during
this time
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Reassure and Bring in Patients

Reminder/RecaD Social Media mke Every Visit
Phone, letter, Include what a Vaccination

email, text YOU are doing Visit
Ask/Advise Eﬁ.make f Check records

strategies if ‘Ngs sale Standing

parents are #CallYour orders

worried about Pediatrician Don’

o on’t

coming in Share existing schedule a
Ask DOH for messages separate

assistance if visit

Stay Safe, Sta
needed 4 Y

Healthy, Stay
Vaccinated kit
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gevm  David Fagan, MD @EIBeeDoc - Jun 9 v
Pediatric offices are open and safe. Children need their immunizations now
more than ever. @Cohen_Childrens @NYSAAPCH2
#CallYourPediatrician

The doctor i il

Video visits
when possible

Separate “Slck =
and “Well” Gy |
times and areas Bhone checkin

® 6) and in-car waiting
rooms

American Academy §
of Pediatrics \

AR YO THE WEATI 08 a1 CHnaENS

Dr."NuevaAnormalidad @edvela52 - May 20 v
Los nifos necesitan estar protegidos contra enfermedades prevenibles por
vacunacion. Solicite orientacién a #LlameASuPediatra #CallYourPediatrician
y asegurese de que las vacunas de su hijo estén actualizadas

“u%ie*  Hobble Creek Pediatrics v
IR @CreekHobble

Dear parents:

We'll take ‘em off your hands for 20 minutes.
Love,

Hobble Creek Pediatrics :)
#CallYourPediatrician

Texas Pediatric Society @TXPeds - Jun 10 M
@@ #CallYourPediatrician

Measles is the last OFFICES ARE
thing you want Ope«l
during a pandemic. F

YOUR PEDIATRICIAN
IS HERE FOR YOU

Texas
Pediatric

E@' Society




Use Campaign Materials

WWWw.immunitycommunitywa.org/covid-19-and-immunizations
* Flyer in 6 languages

* Social media toolkit
c Q&A
* Parent/caregiver resources

*  Provider resources

Site also in Spanish:

immunitycommunitywa.org/el-coronavirus-y-las-inmunizaciones
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immunitycommunitywa.org/el-coronavirus-y-las-inmunizaciones

Stay Safe, Stay Healthy,
Stay Vaccinated!

Keep your child safe by staying up to date on
vaccinations during COVID-19. Clinics have
changed to make it safe for your child to get
needed vaccines.

S

While there isn't a vaccine against COVID-19 yet, the good
| news is that vaccines can protect children from 14 other

serious diseases. Delaying or missing vaccines could put
your child, your family and your community at risk for these
diseases. Vaccinating children on time is the best way to
protect them.

Talk with your child's doctor, nurse or clinic about the
immunizations your child needs to stay healthy, and ask
about the clinic's safety measures to protect your family
when you visit.

Do your part: Stay Safe, Stay Healthy, Stay Vaccinated!

Resources >
We checked in by phone from

* Need help finding a doctor or clinic, or other health resources? outside the clinic and then

; " 2. were taken directly to a room,
Call the Help Me Grow Washington Hotline at 1-800-322-2588. Sl Z N v
* Not sure if your child is up to date on their vaccines? Access left. It was reassuring to see
their immunization record for free at wa.myir.net/register all the steps the office took
to keep us safe. 77
* For additional information and resources about immunizations
during COVID-19, visit immunitycommunitywa.org. — Mother of 3 14-month-old

IMMUNITY & (bHéalth WC)’\';'(P

WithinReach  coMMuNITY e

ByabTe B 6e3onacHocTuH, byabTe

340pOBbLI, OyabLTe NPUBUTHI!

Beperurte 3g0poBbe pebeHka: cobnwoganrte
rpacuk npuBusok Bo Bpemss COVID-19.

B KNUHUKaX NPpUHATLI Mepbl ANA
Oe3onacHOM BaKUWHALUUKU NETEeN.

!.

XoTs Bakumksl oT COVID-19 elue HeT, XOpoLLas HOBOCTL B
TOM, Y4TO NPUBMBKM MOTYT 3aWWUTUTL AeTen oT 14 apyrux
onacHbix 3abonesanui. 3ano3fansie 1 NPONyLEHHbIE
NPUBMBKM MOTYT NOABEPrHYThL pebeHKa, CeMbIO U PaHOH PUCKY
aTux 3abonesanunin. CeoespemMeHHan BakuMHaums neten
NYHLWWA CNOCoD 3allUTUTDL UX.

MorosopuTe C Bpa4YOM, MEACECTPON UNK KNUHKKOA peberka
O NPUBMBKAX, KOTOPLIE HYXHbLI eMy, YTODb! BbiTh 340pOBLIM,
1 CNIPOCHTE, KaKue Mepbl NPUHATE! B KNUHKKE ANS 3aLMTh!
BalLel CeMbit NPY NOCELLIEHUN.

Bxecure ceo# Bknan: 6yaste B 6ezonacHocTH,
OyasTe 3n0poBkbl, GyasTe NpUBUTLI!

Pecypchbl “aa o

+  BaM HyXH3 NOMOLb B NOMCKE BPaYa, KIMHWKA NN ADYTHX Tenepory nepea nocewueHmem
pecypcos Nno 310possbio? 380HUTE B TenedokHyio chyxBy KnHuKn. Hac nposeny 8 Kadnwer,
wrarta Bawwunrron Help Me Grow Washington Hotline: KOTOPBbIH NPORE3HHGHUNPOBATH
1-800-322-2588. nocne Hawero npunema. Mens

* Bel He 3HaeTe, BCe N NPUBMBKM cAenakbl pebeHky 8 Cpok? J Dbt ”'
Mpoeepsre (GECNNaTHO) Ero KAPTOHKY NPHUBHUBOK 30ECh: A PNI0C A OROC T
wa.myicnet/register —Mars 14-mecayHoro pebenxa

+ [ononsuTtensHas WHGOPMAaLIMS U PECYPChi NO NPUBMBKaM BO
spems COVID-19 specs: immunitycommunitywa.org.

Wi'.t"r.].'inReach e /I/JHéalth WCK’KP

COMMUNITY / wASHINGTO

Available in English, Spanish, Simplified Chinese, Somali, Russian, Vietnamese
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Stay Safe, Stay Healthy, Stay Vaccinated!

www.immunitycommunitywa.org

Stay Safe, Stay Healthy,
Stay Vaccinated!

Www.immunitycommunitywa.org

accines and stay
f’rom COVID-19
at the same time.”?

— South Sound Pediatrician

o o
,:"l¥lrzn510 artrent of w‘ MP

Y Health WASHINGTON CHAPTER
: WithinReach @ Health kaKP

Wi'.t h"in Reach

Stay Safe, Stay Healthy,
Stay Vaccinated!

Www.immunitycommunitywa.org

Stay Safe, Stay Healthy, Stay Vaccinated!

www.immunitycommunitywa.org

- Eastern Washington
Pediatrician
y i@

WithinReach D Heaith WCARP

AMERICAN ACADEMY OF PEDIATRICS

Wi"th"inReach‘ ﬁ(’!Health
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THE FUTURE AND RESOURCES



Online Resources

2019 Novel Coronavirus Qutbreak (COVID-19)

American Sign Language (ASL) | 532 - Chinese | H 755 - Japanese | 4 — Korean | 41"l — Punjabi |

Pyceuvit — Russian | Af-soomaali — Somall | Espafiol — Spanish | Yipalrceka — Ukrainian | — Vietnamesa

www.doh.wa.gov
Community Outreach Contracts
[ ] [ ] [ ] If you have questions about what is happening in Washington, or how the virus is spread, please call 1-800-525-

0127 and press # from 6 a.m. o 10 p.m.. seven days a week. Language assistance is available. Please note that

this call center cannot access COVID-19 testing results. For testing inquiries or results, please contact your

coronavirus e L

You may also text the word “Coronavirus” to 211211 to receive the latest information on COVID-18, including

evel updates, and resources for families, bus s, students, and more m

e If you're seeking information about what constitutes an “Essential Business” or to report a suspected violation of
Governor's Proclamation 20-25: Stay Home — Stay Healthy (PDF) =, visit the goronavirus wa gov = website for

assistance. The Department of Health will not respond to these inquires or submissions.

 Materials in 26 languages
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Online Resources

Immunization Immunization en Espariol
You make educated choices about your health and the health of your family
A every day. You research which car seat has the highest safety ratings, you

read food labels, and you talk to your friends and family about how to find
Children
quality child care. Your choice to immunize is no different. Making an

Child Profile Health Promotion  + educated choice about immunization is critical to protecting you and your
[ ] [ ] [ ] family's health.

College Students . i
9 Access your family’s immunization information or, if you already have an

] [
Immunization E——
Diseases and Vaccines

Forms and Publications Flu Vaccine Finder
Find flu clinics near you

Everyone six months of age and
Immunization Information System older needs a flu vaccine.

* Materials for you to order (posters, cuwazocos

Immunization News
Visit CDC/Flu

booklets)

* Materials for you to print (flyers,
brochures)

* Vaccine information
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Online Resources

THE IMPORTANCE OF ADULT

IMMUNIZATIONS
Community Health Worker
. & EDUCATIONAL MANUAL
FllpbOOk v "Y' W | FOR HEALTH PROMOTERS
p AN | 4 | AND COMMUNITY
The Importance of Adult 44 | |HEALTH WORKERS

Immunizations”

“La importancia de la
vacunacion en los adultos’

)

www.doh.wa.gov/
immunization/adult
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More Resources

For you :) For your clients

Coronavirus.wa.gov Plain Talk About Childhood

ImmunityCommunityWA.org Immunization

:  English
www.cdc.gov/coronavirus
_ * Spanish
www.cdc.gov/vaccines ,
* Russian

* (Ukrainian coming soon)
www.doh.wa.gov/immunization

Coronavirus.wa.gov
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https://www.doh.wa.gov/Portals/1/Documents/8200/348-080-PlainTalk-en-L.pdf
https://www.doh.wa.gov/Portals/1/Documents/8200/348-080-PlainTalk-es-L.pdf
https://www.doh.wa.gov/Portals/1/Documents/8200/348-080-PlainTalk-ru-L.pdf

What Is Coming Up<

More “Stay Safe” campaign materials

Reminder/recall letters from the state

Sent one letter to parents of 35,000 kids age 4-6 last month
Will send one to parents of 0-24 month olds at end of this month

New school immunization rules go into effect Aug. 1
www.doh.wa.gov/sccCi

Continue to share immunization data

Statewide flu vaccine campaign
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http://www.doh.wa.gov/scci

Questions?

Danielle Koenig
360-236-3529

Danielle.Koenig@doh.wa.gov

200000

@WADeptHealth
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For persons with disabilities, this document is available in other formats.
Please call 711 Washington Relay Service or email civil.rights@doh.wa.gov.
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Webinar slides, recording and handouts will be available on Association’s website.
Click on the Webinar Evaluation link in your Dashboard to provide feedback.

Questions/Comments contact: Patricia Gepert (pgepert@wacommunityhealth.org)
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