
  

  

 
 

 

Outreach & Enrollment 

Workgroup Connections Face-To-Face Workshop 
 

 Wednesday, September 5, 2018, 9am-3pm 

Yakima Area Arboretum, Garden View Room 

1401 Arboretum Drive, Yakima, WA 98901 

 

9:00AM-9:15AM 

Welcome, Introductions & Celebrate Accomplishments of Health Centers’ Navigators & CACs   

 

9:15AM-10:00AM 

Washington Health Benefit Exchange: State Overview & Updates 

Kelly Boston & Christine Brown, Washington Health Benefit Exchange 

 

10:00AM-10:45AM 

Washington State Health Care Authority: State Overview & Updates 

Melissa Rivera, Washington State Health Care Authority 

 

10:45AM-11:00AM 

Break 

 

11:00AM – 12:15PM 

Plan Updates & Panel Discussion 

Cheri Snowhite, Amerigroup Washington 

Pam Cowley & Lilia Rico, Ambetter/Coordinated Care 

Jorge Rivera, Molina Healthcare of Washington 

Brisa Guajardo, Community Health Plan of Washington 

Rick Henshaw, Kaiser Foundation Health Plan of Washington 

Sherri Hanum, Premera Blue Cross 

 

12:15PM-1:00PM 

Lunch 

 

1:00PM-1:30PM 

Peer Networking: Health Centers Share Best Practices  

 

1:30PM-2:00PM 

Taxes & Enrollment Update 

Heather Little, Sound Outreach 

 

 



 

2:00PM-2:45PM 

Immigration Concerns & Enrollment Update 

Michele Besso, Northwest Justice Project 

 

2:45-3:00PM 

Wrap Up & Adjourn 
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