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Administering SDOH Screening Tools
With Ag Workers And Their Families

Virtual Learning Event: Tuesday, July 19, 2022, 1-2pm, PST

© Washington Association for Community Health |
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Cr;; Participate in discussion in the chat.

This learning event is being recorded.
Recording and slides will be shared.



BACKGROUND

h i i,

The Association supports community health centers to establish and maintain social needs screening programs to
connect clients to needed resources and better inform care leading to improved health outcomes and lives for clients.

We host a monthly Social Determinants of Health Workgroup to enable peer discussion, share best practices and
challenges and training on helpful topics.
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LEARNING OBJECTIVES

As a result of the training, participants will be able to:

e Discuss the main SDOH factors that impact MSAW populations
in their service areas.

e |dentify best practices to administer SDOH screening tools with
MSAW populations.

e Share tips and strategies to link referrals and resources for
MSAW populations
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The National Center for Farmworker Health is a
private, not-for-profit organization located in Buda, Texas,
whose mission is “To improve the health of farmworker
families”.

 Population specific data resources and technical
assistance

« Workforce development and training
« Health education resources and program development
« Board Governance training

* Program Management

Find more information on our website
http://www.ncfh.org/

© National Center for Farmworker Health


http://www.ncfh.org/

V. SDOH Impact on MSAW Population
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Education Access & Quality Eilsention Health Care Health Care Access & Quality

and Built

* Limited formal schooling Access and Access and * Lack of health insurance
* Low literacy levels g ey e Limited understanding of health
system
Economic Stability ‘ e Health beliefs and cultural
* Poverty practices
* Lack of employment benefits —— - Eﬁ Neighborhood *  Limited health care sites
Stability " 5 Environment
Social & Community Context , Neighborhood & Built Environment
* Community and workplace barriers < i * Transportation
* Immigration system and laws S;cialz;nd * Housing
* Lack of awareness challenges Community Context * Food insecurity

© National Center for Farmworker Health
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SDOH Screening Tools
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e Patient SDOH Screening Tool
e SDOH-Self-assessment Tool

NCFH

NACHC e PRAPARE Tool

CMS e AHC Screening Tool

EveryONE Project * Social Needs Screening Tool

Health Begins e Upstream Risks Screening Tool

Boston Medical Center e WE CARE Tool

Health Leads e Social Needs Screening Toolkit

© National Center for Farmworker Health


http://www.ncfh.org/uploads/3/8/6/8/38685499/patient_sdoh_screening_tool.pdf
http://www.ncfh.org/uploads/3/8/6/8/38685499/sdoh_self-assessment_tool_%5b05.07.2018%5d.pdf
https://www.nachc.org/wp-content/uploads/2020/04/PRAPARE-One-Pager-9-2-16-with-logo-and-trademark.pdf
https://innovation.cms.gov/files/worksheets/ahcm-screeningtool.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/everyone_project/hops19-physician-form-sdoh.pdf
https://www.aamc.org/system/files/c/2/442878-chahandout1.pdf
https://www.bmc.org/pediatrics-primary-care/we-care/confirmation-we-care-surveys
https://healthleadsusa.org/resources/the-health-leads-screening-toolkit/

Best Practices to Administer

SDOH Tools & link referrals

Selecting and implementing SDOH
assessment tools

Collecting patient-level information
related to SDOH

Creating workflows to track and address
patient needs

Identifying community-based social
service resources and tracking referrals

© National Center for Farmworker Health

Transforming Complex
Care (TCC)

National initiative made possible by the
Robert Wood Johnson Foundation and led
by the Center for Health Care Strategies.

CHCS Implementation Considerations Guide



https://ncfh.box.com/s/gusuyjtrx3n9zup6kbh34xxlpri4ddaw

Collecting and Integrating Patient

SDOH Information

Screening Process

* |[ntegrate into e Electronically e High tech e Provider, front e Care team
screening VS. hard copy methods VS. desk staff, access VS.
process “low-tech” patient specific

methods provider

e Available in
EHR, physical
patient profile

© National Center for Farmworker Health



Building Rapport/Trust

* If any bilingual staff or contractor is available, reach out to other organizations or to community leaders. They can
serve as interpreters.

CHWs, Outreach Workers
Building rapport/trust with the community

« Introduce yourself, who you work for, what you/your health center do
* Explain why you are collecting information and how it will help them

* Be a little informal when approaching and create a friendly conversation while doing the assessments
* Let them know that they can call your health center for any additional information

Using culturally informed terminology

Cross train staff to administer screener among patients

* Learning how to have an open conversation, because sometimes the screening questions can be very personal.

Identifying critical community partnerships

* MICOP, CIELO, Guatemalan Maya Center, Hometown Networks



https://mixteco.org/indigenous-interpreter-services/
https://mycielo.org/
https://www.guatemalanmaya.org/
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and Close the Referral Loop

HEALTH

Create an Identify the social service assets and gaps within the community

inventory of
3 Community Help patients understand their benefits

available
resources

I”

Establish relationships with “non-traditional” partner organizations

National and Local Social Services Database Websites:

* Aunt Bertha (Findhelp), National e Washington DSHS, Washington State
* Neighborhood Navigator, National  Washington 211, Washington State

© National Center for Farmworker Health


https://www.findhelp.org/?ref=ab_redirect
https://www.aafp.org/family-physician/patient-care/the-everyone-project/neighborhood-navigator.html
https://www.dshs.wa.gov/office-locations
https://wa211.org/
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SDOH Screening Tools and Resources

N C F H S D O H Re S O u rC e H u b Screening for Social Determinants of Health (SDOH) can help identify specific population needs and identify who may benefit from
resources and efforts to reduce health disparities.
.
provides health centers:

This list contains screening tools and other resources, screening tools are denoted with an (*) asterisk for easy identification.

* Access to available - *_
Screening tools and NACHC, AAPCHO, OPCA ;
re S O u rc e S CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS) t

EVERYONE PROJECT BY AMERICAN ACADEMY OF FAMILY PHYSICIANS (AAFP) t

 Educational materials
e Guides S | sl °

NATIONAL CENTER FOR MEDICAL-LEGAL PARTNERSHIP t Quality
* Fact sheets

BOSTON MEDICAL CENTER t
® In fO grap h ics HEALTH LEADS N Source: COC
* Videos o ” Resources featured in 5 SDOH domains
° Ot h e r re SO u rc e s CORPORATION OF SUPPORTIVE HOUSING (CSH) +

AMERICAN HOSPITAL ASSOCIATION +

© National Center for Farmworker Health


http://www.ncfh.org/sdoh-hub.html

SDOH Screening Resources

s \G) Health
Better care where it’s needed most ea s

CHCS Website e Health Leads Website
CHCS Implementation Considerations Guide e Health Leads SDOH Screening Toolkit

© National Center for Farmworker Health


https://www.chcs.org/resource/screening-social-determinants-health-populations-complex-needs-implementation-considerations/
https://ncfh.box.com/s/gusuyjtrx3n9zup6kbh34xxlpri4ddaw
https://healthleadsusa.org/
https://ncfh.box.com/s/esm2ot7jrunef11i8ndy936hzf2r70cf
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Facebook and Twitter: @NCFHTX

National Center for
NCFH Farmworker Health, Inc. -
—_— @NCFHTX - Nonprofit Organization
(4 eepurl.com

Instagram: @Farmworkerhealth

Home  About  Events  Photos  More w 1l Liked @ Message Q

@ About See Al { National Center for Farmworker Health, Inc. added an
NCFH event.

) ) ) 58m-Q
0 Dedicated to improving the health status

of Ag worker families: providing info

YOUTU be . Nat|ona| Centel‘ fOI‘ Fa I‘mWOI‘keI‘ Health services, training/technical assistance &
and a variety of products to health
centers, organizations, universities,
Yu u Tu h e researchers, & other Ag worker health

Linkedin: company/national-center-for-farmworker-health-ncfh-/

advocates nationwide.

@ The National Center for Farmworker
Health proactively supports the work of
health centers and the empowerment of

© National Center for Farmworker Health
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Sign up for NCFH News

NCFH NEWS

Keeping You Connected to Migrant Health Resources

Sign up for Boletin de Sol a Sol Newsletter

© National Center for Farmworker Health


https://ncfh.us17.list-manage.com/subscribe?u=f52225f439e1aa339f8263c8d&id=a16dcd8f9d
https://ncfh.us17.list-manage.com/subscribe?u=f52225f439e1aa339f8263c8d&id=807b824dc3

IAC Core & IAC Plus
Learning Collaboratives

INCREASE ACCESS TO CARE
FOR AG WORKERS

Sign up for IAC and IAC Plus Learning Collaboratives

Starting on Fall 2022!

© National Center for Farmworker Health


http://www.ncfh.org/learningcollaboratives.html

Thank you!

Alexis Laboy

laboy@ncfh.org
512-312-5461

“This project was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and
Human Services (HHS) as part of an award totaling $1,742,242.00 with O percentage financed with nongovernmental sources.
The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA,
HHS or the U.S. Government.

© National Center for Farmworker Health




THANKS

EVENT EVALUATION :
Click on link in CHAT Box to fill out Event Evaluation or scan

a ( EVENT MATERIALS:
{ “F L \ Link to recording & slides will be emailed
S| YD
U "
) O QUESTIONS/COMMENTS:

Contact Patricia Gepert (pgepert@wacommunityhealth.org)
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